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1. PURPOSE

This Cookie Policy has been prepared to inform users about the types of cookies
used, their purposes, legal grounds, and users’ rights regarding cookies used during
visits to the website https://www.isgold.com/, operated by İSGOLD Gold Refinery Inc.
(“İSGOLD”).

2. INFORMATION WHAT IS COOKIE?

Cookies are small text files placed on users’ devices (computer, tablet, smartphone,
etc.) by the websites they visit. Cookies enable the website to function properly,
improve user experience, and allow analysis of website usage.

3. PURPOSES OF USING COOKIES

Cookies are used on the İSGOLD website for the following purposes:
 Ensuring the secure and proper operation of the website
 Remembering user preferences and personalizing the website experience
 Measuring and improving website performance
 Enhancing user experience
 Conducting marketing, advertising, and promotional activities upon obtaining

explicit consen

4. TYPES OF COOKIES USED

4.1 Strictly Necessary Cookies
These cookies are essential for the basic functions of the website to operate properly.
The website cannot function correctly without these cookies.

4.2 Functional Cookies
These cookies enable a more enhanced and personalized experience by
remembering user preferences such as language or region.

https://www.isgold.com/
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4.3 Performance / Analytical Cookies
These cookies collect statistical data regarding website usage. They are used to
measure and improve website performance.

4.4 Marketing / Advertising Cookies
These cookies are used to provide users with advertisements and content tailored to
their interests.

5. LEGAL GROUNDS FOR PROCESSING COOKIES

Strictly necessary cookies are processed based on the legitimate interests of the data
controller in accordance with Article 5/2(f) of the Law No. 6698 on the Protection of
Personal Data (“KVKK”). Non-essential cookies (functional, analytical, and marketing
cookies) are processed solely based on users’ explicit consent.

6. MANAGEMENT OF COOKIES AND CONSENT

Users may manage their cookie preferences through the cookie management panel
available on our website and may change or withdraw their explicit consent regarding
non-essential cookies at any time. Furthermore, certain cookies used on our website
are enabled solely based on your explicit consent, and no data is processed through
such cookies unless consent is obtained.

Users may control or delete cookies via their browser settings. However, disabling
strictly necessary cookies may result in certain website features not functioning
properly.

7. TRANSFER OF PERSONAL DATA AND RIGHTS OF DATA SUBJECTS
Personal data obtained through cookies may be transferred to third parties from whom
services are obtained, limited to the purposes specified in this Policy and in
compliance with applicable legislation, where necessary. Users may submit their
requests regarding their rights under Article 11 of the KVKK through the application
methods specified in İSGOLD’s Personal Data Protection and Processing Policy.
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8. POLICY UPDATES
İSGOLD reserves the right to update this Cookie Policy in line with applicable
legislation and decisions of the Personal Data Protection Board. The updated policy
shall enter into force on the date it is published on https://www.isgold.com/.

9. CONTACT INFORMATION
Title: İSGOLD Gold Refinery Inc.
Address: İkitelli OSB Mahallesi Marmara Sanayi Sitesi S Block No:5, Küçükçekmece
/ Istanbul
Phone: +90 212 494 48 14
E-mail: info@isgold.com – compliance@isgold.com

https://www.isgold.com/

