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To ISGOLD Altin Rafinerisi A.S. Board of Directors and Management

Independent Assurance Report of ISGOLD Altin Rafinerisi Anonim Sirketi (Prepared in accordance
with ISAE 3000 International Standard on Assurance Engagements)

We are authorized by the Board of Directors of ISGOLD Altin Rafinerisi A.S. (Company, ISGOLD) to
provide assurance regarding the Responsible Gold Supply Chain Report (“Report™) prepared based on the
Company's December 31, 2020 year-end Istanbul Stock Exchange (BIST), and OECD Harmonization
Guidelines for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas of the
Organization for Economic Cooperation and Development (OECD).

Scope of Our Study

Independent assurance studies were carried out in the light of the legislation and regulations stipulated in the
Third Party Audit Regulation for ISAE 3000 auditors, within the framework of the Assurance Audit
Standard 3000: Other Assurance Audits Except for the Independent Audit or Limited Independent Audit of
Historical Financial Information published by the Public Oversight, Accounting and Auditing Standards
Authority and Istanbul Stock Exchange Precious Metals Responsible Supply Chain Compliance Guide
published by Istanbul Stock Exchange (BIST), and the Independent Assurance Report (Report) was
prepared.The scope of assurance consists of the Refinery Compliance Report (“Report™).

Responsibilities

ISGOLD Altin Rafinerisi A.S. Management is responsible for the preparation and submission of the Report
in accordance with Istanbul Stock Exchange Responsible Gold Supply Chain Guide.This responsibility
includes establishing an appropriate risk management system and an effective internal control system that
assists in compiling reported information.These criteria, which show compliance with the BIST Regulations
determined by the management, are the activities of the Company included in the Refinery Compliance
Report.This responsibility includes the design, implementation and maintenance of the necessary internal
control system in order to ensure that the Gold Supply Chain Policy is prepared in a way that does not

contain errors and/or material misstatements resulting from fraud and irregularity, and reflects the truth
honestly.

Our responsibility is to express an opinion on these studies based on our independent assurance audit.Qur
studies were carried out in accordance with the “Assurance Audit Standard 3000: Other Assurance Audits
Except for the Independent Audit or Limited Independent Audit of Historical Financial Information®
published by the Public Oversight, Accounting and Auditing Standards Authority.
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This report has been prepared only for informing ISGOLD Altin Rafinerisi A.S. Management and cannot be
used for any other purpose. Our responsibility for the performance of assurance services is only towards
ISGOLD Management, and is within the framework of the conditions agreed with ISGOLD. We do not have
or assume any liability for any other purpose or towards any person or entity.

Assurance Procedures Performed

Audit procedures were planned and conducted to obtain all the evidence, information and disclosures we
consider necessary within the framework set out above. These procedures include:

Questions were asked to the ISGOLD Management regarding the content of the Company's Gold Supply
Chain processes, Risk management procedures, Istanbul Stock Exchange Responsible Gold Supply Chain
Compliance Report and the "Compliance Guide for the Responsible Supply Chain for Minerals of Conflict-
Affected and High Risk Areas" of the Organization for Economic Cooperation and Development (OECD),
and necessary explanations were received.

Necessary explanations were received from the persons involved in the preparation of this report. Meetings
were held with the Company's compliance officer to assess the risks that the company may foresee.

ISGOLD Management and operating staff were asked about the Customer Identification System and
transaction examples related to certain customers that we have selected or observed.

Interviewed with the relevant staff responsible for the preparation of the Compliance Report.
A site visit was performed to the company's management center.

The appropriateness of the policies, procedures and internal controls implemented by the company to comply
with the Audit Regulation was assessed.

The dossiers and supporting documents, including transaction documents, for gold supplying parties selected
through sampling were reviewed.

Procedures, documents and information regarding the due diligence process of the BIST Precious Metals
intermediary institutions and refineries' directive on the internal control system and compliance principles of
gold suppliers and buyers and other interested parties were selected for the purpose of reviewing, necessary
inspections and audits were carried out, and an effective Compliance system was established in the
intermediary institution and the operation of the system was found to be appropriate.

The consistency of the issues included in the Compliance Report was compared with the findings obtained as
a result of the audits and inspections, and it was seen that all issues were consistent.
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It has been observed that the refinery has established an old management system that has become operational
in accordance with the national and international standards that have been put into effect regarding the Gold
Supply Chain process, that it has established an appropriate internal control and communication system,
procedures and practices for identifying risks in the supply chain and taking the necessary measures, and it
has a procedure for accepting a suitable customer and following and updating them within the scope of the
Customer Identification System (KYC).

The Compliance Report presentation was reviewed to ensure consistency with our findings.

Inherent Limitations

Information related to non-financial activities is subject to more inherent limitations than financial
information due to the characteristics of the issue subject to limited assurance and the obligations arising
from the determination, calculation, sampling and estimation of such information.

The absence of an important regulatory body that can provide the selection of different but acceptable
measurement techniques in the issue subject to assurance may lead to significant measurement differences in
this regard. This will have a significant impact on comparability.

Accuracies of different measurement techniques can also vary. In addition, the methods used in determining
this type of information, the nature of the work and the measurement techniques used and their accuracies
may change over time. The most important issue is to read the Independent Assurance Report within the
framework of ISGOLD's current gold supply chain policy and methodology, which is shared on ISGOLD's
website (www.isgold.com).

Declaration of Independence and Competence

We fully comply with the “Ethical Rules for Independent Auditors” published by the Public Oversight,
Accounting and Auditing Standards Authority. In the broadest sense, these ethical principles include full
independence and other obligations based on integrity, objectivity, professional competence and due care,
confidentiality and professional conduct.

Our independent assurance report was conducted by a team of experts in Responsible Gold Policies and Gold
Supply Chain System reporting.
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Opinion

In our opinion, based on the independent assurance procedures carried out as mentioned above, there was no
issue that indicates that the Precious Metals Intermediary Institution Compliance Report of ISGOLD Altin
Rafinerisi A.S. as of December 31, 2020 is not in compliance with the requirements of Istanbul Stock
Exchange Responsible Gold Supply Chain Guide in terms of all important issues.

ADAY BAGIMSIZ DENETIM VE S.M.M.M. A.S.

(A MEMBER OF PKF INTERNATIONAL)

| '!.‘r x'n'ﬂ\ﬂ'{;{‘ﬂ £
K© e
AbdtitkadirSAYICI

Partner

Istanbul-Turkey, 28.03.2022

Annex: Intermediary Institution Compliance Report
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"stanbul Stock Exchange Precious Metals Respon5|ble Supply Chain Comphance Gulde" prepared by
Istanbul Stock Exchange, is a Compliance Guide which defines the minimum requirements required
thrdughout the entire precious metal supply chain of precious metals intermediary institutions operating in
the Preticus-Metals Market and the refineries (Declarants) established in Turkey included in the Refinery
List,ibased on-the’ “Compliance Guidelines for Responsible Supply Chains for Minerals from Conflict-
Affected and High-Risk Areas” in line with OECD's FATF recommendations.

This Compliance Guide aims that the Declarants;

- Comply with Stock Exchange regulations and international standards in the procurement of
precious metals,

- Minimize the effects of existing risks by establishing in- house pohcnes Rr
regul | ns, and determme the steps. ’co be. taken against poss:ble rrsks
+Fight ,agalnst human nghts violatlons, e 5 e wme w har
: Avmd contnbutlng to the conflict, . B ¢ o v
-Adopt:high standards of due dlllgence to ensure mternatlonal comphance, iropal
-.Fight-against laundering proceeds of crime and f“nancmg of terrorism,

- Have a strong company management,

- Address;its Environmental and Sustainable responsibilities.

qcedures and _

PR 4h

Thisreport summarizes the compliance of 1SGOLD Altin Rafinerisi A.S::with:the:Istanbul-Stock
Exahange Precious Metals Responsrble Supply Chain Comphance Guide

':J:A,ISGOLD Altm Rafinerisi A.S. ™ tod it :--:3:
Jlkitelli OSB:Mahallesi, Marmara:Sanayi SItES{, S Biok Na 5 6 i
RE e ooont e, 3" Kucukcekmece - ISTANBUL ‘

Repartlng‘ Perlod 101.06.2020-31.05.2021

Prepared-By - .~ |Cetin Gent {Internal Control and Supply Chain Compliance Officer)
Responsible Procurement Cetin Genc (Internal Control and Supply Chaln Comphance Offlcer)

and Cdmbhancetommlttee Burcin Tetikel (Internal Auditor) -~ -~ *+ 7= oMo Bt
P : - “[Ergun Asik (Sales Manager) £

L 5 N Engin. Aydin (Production and Quality Manager)
Ré's"ﬁéifﬁ*s’lble Sefior - [Erdem Asik (Chairman of the Board)

Management s My T - [Miray Kuz (Deputy Chasrman of the Board)
Report D'ate a5 LA i"--08 06. 2021

‘core of the responmble precious metals supply chain is the Five Step Approach which. wﬂl
: uthined in ‘the Compllance Report. The Five Step Approach is considered the mmlmum
stan_ard= for estabhshmg and contmuaily improving compliance practlcesfor eac‘n fthe'keydreas

1Borsaf.lstanbul A S =t g
Precrpua Metals Responsible Supply-Chain Comphance Guide
Com lia] nce Report 01.06.2020-31. 05.2021.




supply ¢ 'arn of precious metals mtermedlary Institutions and refmeries Corporate governance:
practices and principles are.taken as. Jbasis in the operation and development of the internal -
control and compllance systems of precious metals lntermedrary ]nstltutrons and ref‘ nerles

RIS
Tt L *

ZS a'ry of Activrtles Taken to Demonstrate Compliance

2T

Step 1 Estabhshing a Strong Company Management System
'Compilance Statement

We fullv comply W|th Step 1- Establishlng a Strong Company- Management System

COmpllam:e Indlcator and Interpretatlon- -

JSGO Altin Rafner|5| has.a Respon5|b1e Gold Supply Policy in line with the model set forth in the
Istanbul’ Stock Exchange Precious Metals Responsible Supply Chain Compllance Guide and ‘OECD
_Co‘mplrance Guide-Annex II for Respon5|bie Supply Chains of Minerals from Confhct—Affected and
ngh Rlsk Areas '

ThIS Polrcy sets out our corporate responsrbrhty and full commitment to ensure that the -

procuren'tent and sale of precious metals does not directly or indirectly contribiite fo human rights:
violations, conflicts, wreparable envlronmental degradatlon, orruptlon, money !aunderlng and :
flnancing ofterronsm. o - ' :

It |s'poSS|hie t6 eccess the Pohcy, WhICh is open to the public and updated annually, .rorn-"the_ x
"Com pliance” section.of our. corporate website or from the link - .. oo
lsgold com tr/tr/sorumlu altln_pohtlkaSI ' il

Duti oles and responsrbllltles for |mp|ement|ng the policy and supportrng procedures and managmg the

due dtlrgence process are- clearly-defined. ‘An Internal. Control and Supply.Chain Complié‘nce ‘Qfficer has

eenappeinted by the:Board of Directors to develop an internal management structure. in accordance, wrth

the br upies inthe: pollcy Reporting t:hrectl\,r to the CEOQ, the Internai Control and Supp]y Cham Compl" ot e

Offrc 1y has all the necessary authorities to perform his/her duties and is responsnb1e for aII 155Ues relate o

the precrous metals supply chain. due -diligence of ISGOLD Altin .Rafinerisi. Ultrmate contro! and
] "blhty over the preuous metals su pply chain rests with Senior Management.

Borsa Istanbul A. S x ‘
Preaou;s Mgtals Responsible: Supply Charn Compliance Guide
1pliance: Report 01 06 2020—31 05.2021.




ISGOLD ‘Altin Rafirerisi has formed a Responsible Procurement and-Compliance: Committee to
form .an. audit. structure . consisting. of Internal Control and- Supply Chain- Comphance Officer,
1nternal ‘Auditor, Sales .Manager and Production and Quality Manager. The - Responsubie
Procurement and Compliance Committee is responsible for momtorlng and approvmgthe updated
rlsklevel determmed for each counterparty AR ‘

¢ Has a strong svstem of due diligence, control and transparency over the gold supply cham been
establlshed mcludmg traceablllty and |dentification of other supply cham actors?

Compllance Indlcator and interpretatlon

and,procbssed ‘Thén a customer proflie is created. The CRM system (ESGOLD IOM) ‘coritains
mformatlon about customers |n the gold supply cham The traceablllty system starts W|th a

track___g_.e'nd risk assessment is performed on a Transaction basis for each transactlon lot..Goods
acceptance, ana[ysns results and product tracking are performed on a transactlon baas

d Has-a J:ompany-wide communlcatlon mechamsm been establlshed to em:ourag br

was retrrewed any complalnts and whlstleblowmg statements were: recorded

Borsa [stanbul A, S
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Step ﬁz_‘ldentiﬂcation and ".Assessment of Risks in the Supply Chain

Compliance Statement

We fully comply with Step 2= Identlfication and Assessment of Risks In the Supply Chaln.

a. Is there a process for identifying rlsks in the Supply Chaln?

Con1pllance lndicator and lnterpretatlon' -

ISGOLD AItln Raf‘nerls: |mplements a comprehenswe process to identify and assess’
: 'reuous metals supply chain. -Sensitive customer management processes have been
develo;éred corisisting .of "Know: Your Customer” filters, which co[lect mformatlon on the rlsk of
confhct human rights and white-collar crimes in a robust process for rewewmg all applymg
Coun’cerparties i

Rls‘k assessment process ‘of ISGOLD' Altin Rafinerisi prevents It from entermg into anyi bus ) ss-relattonship
wnth any- counterparty that does not fully comply with all the requarements set out in our. Responsub[e ‘Gold
Procurement Policy: In addition, it has‘defined strict criteria to create a risk profile for:each:counterparty
supplyirig precious metals. The risk assessment includes a detailed risk classification based on a three-level
scale fOr each supply chaln When a high-risk supply cham is identlfled and no actlon is taken to reduce the

entermg1 mto a - busmess relatlonshlp with any counterparty supplylngt prec:ous= metais.
Accor’dmgly, in- accordanée ‘with our policies and procedures, during the risk 1dent;f' cationrand
as“e“ ment in the "Know Your Customer” stages, the enhanced due dlllgence process occurs when

Precnous ‘Metals Respon5|ble Supply Cham Comphance Guide
Compljarice Report 01.06.2020-31. 05 2021-




W|th ek stlng counterpartles and/or metal suppliers. The CEO sets an approprlate roadmap for
each situation; Senior Management retains ultimate control and responsnblhty for the precuous
métals. supp!ychain of ISGOLD Altin Rafinerisi: 5 SR b el

StepB*Establishmg and Implementing a Strategy That Can Respond to Identlfled R:sks

Compllance Statement

We fuilv comply wuth Step 3- Estabhshmg and Implementing a Strategy That Can Respond to

a. Has a rlsk management strategy been developed for an identified risk by (I) reduelng risk
whuletbntmumg to trade, (u) reducmg risk while suspending trad!ng, or (iii) avoid!ng risk?‘ o

Cornphance lndlcator and Interpretatnon

OECD‘ Due Diligence Gmde and UN Business and Human Rights: It has- def‘ned and adopted an
appropnate strategy for risk management of any new issue identified based on the: ‘prevention,
detectlon ‘and response model, as required by the Guiding -Principles.. This allows ISGOLD to
manage rlsk through rlgorous rlsk assessment and tnvestlgatlon (advanced d'u .:dllngence‘)._vand

exa d;’ pEI'IDdIC reportlng were made to the senior management rlsk assessment was
IdEI’lt ed wlth on SIte audlts and addltional appllcatlons if necessary, and measures were fake

nbul A: S
5 Metals Responmble Supp!y Chain Comphance Gu:de




Step 4 Organlzlng an Independent Thll’d Party Audit for Supply Chaln Due:; Dlllgence
Compltance Statement.

We fully comply wlth Step 4- Organlzmg an Independent Third Party Audlt for Supplv Chain Due
Dlllgence.

Compllance Ind!cator and Interpretatlon

ISGOLD AltIn Rafinerisi made an agreement with PKF Istanbul, which is on the I|st of Independent
Audit’ Flrms, for-the compliance assessment based on Istanbul Stock Exchange Precaous Metals
Respons;ble Supply Chain Comphance Guide and signed a contract for the re[evant compIIance
proc: s-."‘fISGOLD ComphaﬁCe Report - and Independent Assurance Report aré pubhcly avallable

We fully comply wlth Step 5 Supply Chain Due DIIIgence Report

Complia nce lndlcator and Interpretation.

The-repor‘t and Informatlon on the complrance of 2021 system procedures, Wor ,mg‘pr‘incrples.—and
processes of ISGOLD: Altin' Rafinerisi with the OECD's "Compliarice Guide for Responsiblei Supply
Chainfor Minerals’ from Conflict-Affected and High Risk Areas" and BIST's "Precious Metals
Responsible Suppiy Chain Compliance Guide” can be found in the Comphance and independent
assurance report ln company pollcies publrshed on our company's website WWW. asgold com.

3; General Assessment o

Bors B stanbul AS. '
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4.0ther Report Comments

If the readers of this report want to give any feedback or ask any questions to ISGOLD Altin
Rafinerisi regarding its content, they can contact our Internal Control and Supply Chain
Compliance Officer by sending an e-mail:compliance@isgold.com

Estanburf, 08.06.2021

|

.w/\,fl P!

ISGOLD Altin Rafinerisi A.S7 ,
Cetin Genc

Erdem Asik |

Chairman of the Board Internal Control and Supply Chain Compliance Officer

Borsa Istanbul A.S.
Precious Metals Responsible Supply Chain Compliance Guide
Compliance Report 01.06.2020-31.05.2021
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